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Abstract: In the digital era, Al has brought significant impacts on various aspects of
communication, including in cultural and religious contexts. Islamic cultural
communication requires an approach that considers Islamic values and maintains its
alignment with the social and cultural context of modern society. This research aims
to examine the role of artificial intelligence (AI) in developing Islamic cultural
communication strategies. Through a literature review method, this study identifies
trends, potentials, and challenges in the use of Al to support the development of
effective and contextual communication strategies within Islamic culture. The
research findings show that: 1). Al plays a significant role in facilitating the
dissemination of Islamic values in the digital era, 2). Al opens up great potential for
the development of more dynamic and data-driven Islamic cultural communication
strategies, 3). Al serves as a practical implementation in Islamic cultural
communication strategies, and 4). the challenge of using Al is related to the potential
misuse of data, which could threaten user privacy and conflict with Islamic cultural
values.
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Abstrak: Di era digital, Al telah membawa dampak signifikan pada berbagai aspek
komunikasi, termasuk dalam konteks budaya dan agama. Komunikasi budaya Islam
membutuhkan pendekatan yang dapat mempertimbangkan nilai-nilai Islam dan
menjaga kesesuaiannya dengan konteks sosial dan budaya masyarakat modern.
Penelitian ini bertujuan untuk mengkaji peran kecerdasan buatan (Al) dalam
pengembangan strategi komunikasi budaya Islam. Melalui metode literature review,
penelitian ini mengidentifikasi tren, potensi, dan tantangan penggunaan Al dalam
mendukung pengembangan strategi komunikasi yang efektif dan kontekstual dalam
budaya Islam. Hasil penelitian menunjukkan bahwa: 1). Al berperan signifikan dalam
mempermudah penyebaran nilai-nilai Islam di era digital, 2). Al membuka potensi
besar bagi pengembangan strategi komunikasi budaya Islam yang lebih dinamis dan
berbasis data, 3). Al sebagai Implementasi Praktis dalam Strategi Komunikasi Budaya
Islam, 4). Tantangan penggunaan Al adalah terkait potensi penyalahgunaan data, yang
bisa mengancam privasi pengguna yang tidak sesuai dengan budaya Islam.

Kata Kunci: Kecerdasan Buatan, Strategi Komunikasi, Budaya Islam

A. Introduction

Artificial Intelligence (Al) has become a leading technology transforming various sectors,
including communication and culture. In the context of Islamic culture, the application of Al opens
up opportunities for the development of more efficient and relevant communication strategies in
the digital era. Amid this technological advancement, it is essential to consider how Al can be
integrated with Islamic values and traditions, creating a synergy between modern technology and
arich cultural heritage.
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The utilization of Al in developing Islamic cultural communication strategies includes how
Al can assist in spreading moral messages, strengthening cultural identity, and preserving
traditions through digital platforms. The main focus of this article is how the synergy between
technology and Islamic traditions can enhance the effectiveness of communication, both within
Muslim communities and in interactions with the global society.

In recent decades, Al technology has rapidly evolved, introducing various innovations that
have significantly impacted multiple sectors of life. Al, which enables computer systems to
perform tasks that previously required human intelligence, such as voice recognition, data
analysis, and problem-solving, has become a key element in the Fourth Industrial Revolution. The
impact of Al is not limited to industrial and economic sectors but also extends to social, cultural,
and even spiritual realms. In the Islamic world, the use of this technology has already begun to be
applied in various fields, including the development of Islamic cultural communication strategies.
Al technology offers opportunities to reach a wider audience, adapt religious messages more
effectively, and maintain Islamic traditions and identity amid rapid global changes.!

I[slamic culture has a strong foundation in history and religious teachings, rich in spiritual
and social values. Islamic cultural communication not only involves the transfer of information
related to religious teachings but also encompasses efforts to preserve and transmit moral values,
traditions, and Islamic identity from one generation to the next. In the context of globalization
and the current digital era, the challenge of preserving these values has become increasingly
complex. One of the primary challenges is how to maintain the authenticity and relevance of
religious messages amid the rapidly changing and widely accessible information through various
digital platforms.2

This is where the critical role of Al in Islamic cultural communication strategies becomes
evident. The use of Al technology can assist religious institutions, scholars, and preachers in
adapting their methods of da’'wah to the context of the times without abandoning the core values
of Islam. For example, Al-based applications can personalize religious content according to user
preferences, helping individuals to understand and learn Islamic teachings in a way that suits
their needs. This technology allows da’'wah and religious education to become more inclusive,
reaching groups in society that were previously difficult to access through traditional
communication methods. Al also plays a role in preserving Islamic manuscripts and historical
documents through digitization technologies, enabling future generations to access authentic
sources of [slamic intellectual and cultural heritage.3

Moreover, Al also strengthens intercultural communication among Muslims across different
parts of the world. Through advanced data analysis, Al can identify audience trends and
preferences in various countries, enabling Islamic institutions to design more effective
communication strategies. This technology helps build communication bridges between Muslim
communities in different regions, reinforcing solidarity and cooperation amidst diverse cultural
and linguistic backgrounds. Al also helps reduce language barriers through increasingly accurate
automatic translation, allowing religious messages to be disseminated to a broader audience
without language constraints.4

However, behind all the positive potential offered by Al, there are also several challenges
that need to be addressed. One of the main challenges is the issue of ethics. The use of Al in the
context of Islamic cultural communication must adhere to religious and moral norms. In Islam,
the truth and accuracy of the information conveyed are crucial aspects. Therefore, Al must be

! Fadhil Abdurrahman, "Artificial Intelligence in Islamic Discourse: Potentials and Challenges," Journal of
Islamic Digital Studies 12, no. 2 (2023): 24-27.

2 Zainab Hassan, "Preserving Islamic Values in a Globalized Digital World," Islamic Communication Review 10,
no. 3 (2022): 33-36.

% Budi Santoso, "Digitalizing Islamic Manuscripts: Al and the Preservation of Cultural Heritage," Indonesian
Journal of Islamic Studies 9, no. 1 (2021): 42-45.

4 Ahmed Al-Faisal, "AI and Cross-Cultural Communication in the Muslim World," Middle Eastern Technology
Journal 14, no. 4 (2022): 55-58.
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developed carefully to avoid misleading users or spreading information that does not align with
authentic Islamic teachings. For instance, the algorithms used to filter and recommend religious
content should be based on credible authorities and recognized scholars, thus minimizing the risk
of disseminating incorrect or biased information.>

The way Muslims practice their religion is evolving, and some scholars have warned about
the risk that excessive reliance on technology may reduce the spiritual depth of religious
practices. Technology, while offering efficiency and convenience, should not replace the essence
of the spiritual experience itself. Therefore, Islamic cultural communication strategies that utilize
Al must be designed in such a way that they maintain a balance between the use of technology
and the preservation of authentic spiritual values.é

The application of Al also raises discussions about privacy and data security, particularly in
the context of Muslim users. Some Al-based applications collect personal data from users to
personalize their experience, such as search history related to religious topics or preferences in
religious learning. In Islam, individual privacy is highly protected, so the collection and use of
personal data must be carried out with transparency and clear consent from the users. Protecting
personal data and ensuring that the collected information is not misused are essential in
maintaining the trust of Muslims in this technology.?

Nonetheless, when implemented wisely and responsibly, Al can be a highly useful tool in
strengthening Islamic cultural communication in the digital era. This technology not only helps to
spread Islamic teachings more widely but also plays a role in preserving Islamic cultural and
intellectual heritage and facilitating intercultural dialogue among Muslims worldwide. By
adhering to ethical and spiritual values, Al can become an integral part of effective Islamic cultural
communication strategies in the future.

B. Theoretical Review

Artificial Intelligence (AI) is a branch of computer science aimed at creating machines
capable of performing tasks that typically require human intelligence. Al encompasses various
applications that can automate processes of communication, data analysis, and intelligent
interaction with audiences. It focuses on developing systems that can perform tasks requiring
intelligence when done by humans, such as voice recognition, natural language processing, and
problem-solving.8

Artificial intelligence is the study of intelligent agents, which are entities capable of
understanding their environment and taking actions that maximize the chances of achieving
desired goals. Al is discussed in the context of rational agents that act logically based on available
information.? Artificial intelligence, as a technology, relates to the creation of machines that can
act appropriately based on their input data. The main focus is on developing systems that can
learn and make decisions independently based on the experience they gather.10

Artificial Intelligence (AI) is one of the fastest-growing technologies in recent decades,
presenting various applications in sectors such as healthcare, education, economics, and even
religion. Al refers to the ability of computer systems or machines to mimic human cognitive

5 Noor Hidayah, "Ethical Considerations in Al-Based Islamic Applications," Journal of Islamic Ethics 8, no. 3
(2023): 91-93.

6 Farid Zakaria, "Balancing Technology and Spirituality in the Use of Al for Islamic Purposes,” Islamic
Technology Journal 11, no. 1 (2022): 67-70.

7 Siti Nurhayati, "Privacy and Data Security in Islamic Al Applications," Journal of Islamic Ethics and Technology
13, no. 2 (2023): 78-80.

8 John McCarthy, “What Is Artificial Intelligence?” Stanford University, 2007, https:/www-
formal.stanford.edu/jmc/whatisai/whatisai.html.

% Stuart Russell dan Peter Norvig, Artificial Intelligence: A Modern Approach (Upper Saddle River, NJ: Prentice
Hall, 2020), 34.

10 Nils J. Nilsson, The Quest for Artificial Intelligence (Cambridge: Cambridge University Press, 2010), 22.
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functions such as learning, problem-solving, and decision-making.!! In the context of cultural
communication, Al allows for faster and deeper data analysis, enabling a better understanding of
social behaviors, communication patterns, and cultural preferences of various communities. This
technology can assist in managing and disseminating information while preserving cultural
identity and values.

In Islam, culture is one of the important pillars that support the collective identity of
Muslims. Islamic culture includes values, customs, traditions, and artistic expressions grounded
in religious teachings. Islamic cultural communication involves the exchange of information
aimed at strengthening Islamic identity, preserving traditions, and spreading religious teachings
in ways that remain relevant across eras. In the increasingly global and rapidly changing digital
age, artificial intelligence has great potential to transform the way Islamic cultural communication
takes place. Al can be used to reinforce religious messages and expand the reach of da'wah
(Islamic preaching), while also preserving Islamic cultural values in the face of modern
challenges.12

In this context, Al offers several significant benefits in Islamic cultural communication.
First, Al can analyze data quickly and accurately. In this digital era, information about how society
communicates, thinks, and interacts on social media and other digital platforms is easily
accessible. Al can identify common communication patterns among Muslim communities in
various parts of the world, helping in formulating more effective da'wah strategies. For example,
religious institutions or scholars can use Al technology to analyze search trends or online
interactions, enabling them to deliver religious messages that are more relevant to the needs and
preferences of the audience. Several studies show that technology can be used to reinforce ethical
and moral messages in Islam if managed wisely. This highlights the importance of developing
artificial intelligence in Islamic cultural communication.

C. Methods

This research utilizes the literature review method to deeply examine the use of artificial
intelligence (AI) in developing strategies for Islamic cultural communication. A literature review
is a method that allows researchers to synthesize various existing sources, providing a clear and
comprehensive overview of the researched topic. According to Aveyard, a literature review helps
researchers identify, analyze, and synthesize relevant evidence from previous studies to support
the ongoing research.13

The research steps include identifying relevant sources. This research begins with a
literature search related to two main themes, namely artificial intelligence and Islamic cultural
communication. The sources used include scientific journals, academic books, articles, and
research reports published in English and Indonesian. This search yields a large number of
relevant articles, which are then selected based on certain criteria. Additionally, the selected
sources must have direct relevance to the topic, both in terms of theory and the practical
implementation of Al in the context of Islamic culture.

The selection of literature helps the researcher obtain credible and up-to-date perspectives,
resulting in a deep and structured analysis. Literature Analysis-after selecting the literature, the
next step is to conduct a critical analysis of each relevant article and book. This analysis includes
identifying key issues, such as how Al can be used to personalize da'wah (Islamic preaching), the
role of Al in preserving Islamic culture, and the ethical challenges that may arise in its

11 Muhammad Ali, "The Role of Artificial Intelligence in Modern Technology," Journal of Digital Transformation
15, no. 1 (2022): 18-21.

12 Farid Zakaria, "Al and the Preservation of Islamic Culture," Islamic Heritage and Technology Review 12, no. 3
(2021): 33-36.

13 Helen Aveyard, Doing a Literature Review in Health and Social Care: A Practical Guide, 3rd ed. (New York:
Open University Press, 2014), 2.
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implementation.14 The researcher also maps the connection between previous research findings
and the primary focus of this research, which is how Al can be developed and applied in Islamic
cultural communication strategies that are efficient while still adhering to religious values.

With this systematic literature review method, this research not only provides an overview
of the potential and challenges of Al in Islamic cultural communication strategies but also opens
space for further empirical and practical research. The method also offers a deep understanding
of the concepts, steps, and techniques for conducting a high-quality and credible literature review.

D. Results and Discussion

1. The Role of Al in Islamic Cultural Communication

The role of Al in developing strategies for Islamic cultural communication remains highly
promising. Along with technological advancements and growing awareness of the importance of
preserving Islamic cultural identity in the digital era, Al is expected to continue playing a role in
strengthening Islamic communication and da'wah in the future. Further development of Al, such
as more advanced natural language recognition, more accurate sentiment analysis, and the ability
to adjust content in real-time, can have a greater impact on how Muslims interact with religious
information.

Al can also help create a more inclusive and responsive digital ecosystem for the spiritual
needs of Muslims, especially in an era where technology has become an integral part of daily life.
However, to ensure that this development aligns with Islamic values, it is essential for Muslims to
collaborate with scientists, technology developers, and religious scholars to develop ethical and
responsible Al In this way, Al can become an effective tool for supporting da'wah and preserving
Islamic traditions while navigating the challenges posed by modernity and globalization.

Artificial intelligence (Al) is rapidly evolving and influencing various fields, including
Islamic cultural communication. Al has the potential to play a significant role in maintaining,
expanding, and strengthening strategies for Islamic cultural communication in the digital age. The
future of Al in this context is not only about using technology for efficiency but also about
preserving cultural identity and religious values that characterize the Muslim community. This
article will analyze the prospects of Al in Islamic cultural communication strategies, highlighting
how this technology can contribute to innovation, inclusivity, and the preservation of religious
traditions.

One of the greatest future potentials of Al is its ability to facilitate digital da'wah. As more
Muslims turn to online platforms to access religious content, Al can help deliver religious
messages more effectively and relevantly. Through machine learning algorithms, Al can analyze
user interaction patterns with religious content and then tailor content recommendations
according to individual interests or spiritual needs. Thus, Al can help deliver more personalized
and targeted da'wah materials, which in turn can enhance understanding and religious practice
among the community.15

Al can also serve as a tool for engaging the younger generation in the process of Islamic
cultural communication. The younger generation, who are more familiar with technology, tend to
seek more interactive and dynamic da'wah approaches. Al technology can be used to create
content based on augmented reality (AR) and virtual reality (VR), allowing users to experience
more immersive religious experiences. For example, users could "visit" Islamic historical sites,
such as the Masjid al-Haram or the Prophet's Mosque, virtually and learn about religious history
and traditions in depth.16 Such technology could attract the younger generation's interest and

14 Muhammad Ali, "Al in Islamic Communication: Current Trends and Ethical Challenges," Journal of Digital
Islamic Studies 12, no. 1 (2023): 34-36.

15 Muhammad Ali, "The Role of Artificial Intelligence in Enhancing Islamic Da’wah," Journal of Digital
Communication 14, no. 2 (2023): 55-58.

16 Ahmed Al-Faisal, "Virtual Reality and Islamic Heritage: A Technological Bridge to the Past," Middle Eastern
Technology Journal 16, no. 1 (2023): 22-25.
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help them stay connected to their cultural and religious heritage in an increasingly fast-changing
digital era.

Moreover, Al has the potential to strengthen the role of language in da'wah. As a global
religion, Islam is spread across different parts of the world with thousands of languages spoken
by its followers. With advancements in Al language translation, particularly through the use of
Natural Language Processing (NLP), Islamic messages can be delivered in multiple languages
more accurately and quickly. In the future, Al will increasingly be able not only to translate
languages literally but also to preserve the theological meanings and nuances. This enables
da'wah to be more inclusive and accessible to a broader audience, regardless of language
barriers.1”

However, the future of Al in Islamic cultural communication strategies also presents several
challenges that need to be addressed. One of the biggest challenges is ensuring that Al functions
in accordance with Islamic principles. In the process of developing algorithms and Al systems
used for religious purposes, it is crucial to ensure that religious values are upheld. Al, which relies
on data and algorithms based on statistics, must be controlled to prevent deviations from core
I[slamic teachings.!8 This requires the involvement of scholars and religious experts in overseeing
the development and application of Al technology in da'wah to ensure that the information
conveyed is accurate and does not lead to distortions.

On the other hand, the ethics of Al usage is also a significant concern. Al collects and
analyzes vast amounts of user data to personalize their experiences. In the context of Islam,
privacy is a key value that must be maintained. The data used by Al systems must be protected
and not misused. For a better future, there needs to be a clear ethical framework governing how
the data of Muslims is used by Al-based applications, in accordance with Islamic legal principles
that respect individual privacy.1? This means that technology developers must be responsible for
ensuring that Al is used for the benefit of the community and does not violate their privacy.

Furthermore, the future of Al in Islamic cultural communication will greatly depend on how
Muslims leverage this technology to support the preservation of their cultural traditions. Al can
be used to digitize and archive historical documents and ancient manuscripts, which are part of
the intellectual and spiritual heritage of Islam. With this technology, Islamic cultural heritage can
be preserved and accessed more easily by future generations.20 The development of Al-based
applications that allow Muslims to learn about their religious history and culture interactively and
deeply can also encourage greater participation in the preservation of Islamic culture in the digital
era.

Overall, the future of Al in Islamic cultural communication strategies is very promising, but
it also requires a cautious and responsible approach. The use of Al can help expand da'wah,
engage the younger generation, and preserve and teach the Islamic cultural heritage to future
generations. However, challenges related to ethics, privacy, and the accuracy of information must
be addressed by involving credible religious authorities and strict oversight. In this way, Al can
become a powerful tool for strengthening Islamic cultural communication in an increasingly
digitally connected world, without sacrificing core religious values and traditions that have
endured for centuries.

Al plays a significant role in facilitating the dissemination of Islamic values in the digital era.
Based on the reviewed literature, the use of Al enables the dissemination of messages that are
more personalized and relevant to the diverse needs of the audience. Al technology can

17 Siti Nurhaliza, "AlI-Driven Language Translation and its Role in Islamic Communication," Journal of Islamic
Studies 10, no. 3 (2023): 47-50.

18 Noor Hidayah, "Ethical Concerns in Al Development for Religious Purposes," Islamic Technology and Ethics
Review 12, no. 2 (2023): 35-38.

19 Siti Nurhayati, "Privacy and Ethics in Al-Based Religious Applications," Journal of Islamic Digital Ethics 11,
no. 2 (2023): 29-32.

20 Zainab Hassan, "Al for Islamic Cultural Preservation," Journal of Islamic Digital Studies 9, no. 1 (2022): 18-
21.

e-ISSN: 2686-6048 w-6™" ICONDAC —July 23-24, 2024



Proceedings of International Conference on Da’'wa and Communication 79

Vol. 6 No. 1, 2024

personalize religious content, such as Islamic teachings or digital da'wah, making it more effective
as it aligns with users' preferences and their local contexts. Additionally, Al also accelerates the
process of producing and distributing content based on Islamic values across various digital
platforms. For instance, Al-based applications can recommend Islamic content to users, whether
in the form of videos, articles, or podcasts, that is more adaptive to the audience's preferences.

2. The Potential of Al in Developing Islamic Cultural Communication Strategies

Artificial intelligence (Al) presents a significant opportunity for the development of more
dynamic and data-driven Islamic cultural communication strategies. With its analytical
capabilities, Al can help identify trends and patterns of information consumption that are relevant
within Muslim societies, both locally and globally. This potential can be used to design more
targeted and effective da’'wah messages and Islamic educational materials.

Literature also suggests that Al can facilitate more inclusive cross-cultural and interfaith
dialogue by creating a digital space that is safe and responsive to the needs of Muslim
communities. For instance, Al can help reduce cultural misunderstandings through automatic
translation or more advanced content moderation, thus reducing the potential for conflict in
intercultural communication.

Al encompasses a variety of applications capable of automating communication processes,
data analysis, and intelligent interaction with audiences. In Islamic cultural communication, Al
can be used to filter and present information relevant to Muslim audiences, for example, through
Al-based Qur’an learning applications, digital da’'wah platforms, and voice recognition systems
that track user preferences in religious content.

Additionally, Al can be leveraged to modernize religious messages while maintaining the
authenticity of Islamic values. The application of Al in this field allows the conveyed messages to
become more personal and contextual, particularly in reaching younger generations who are
more familiar with digital technology. Several studies suggest that technology can strengthen
ethical and moral messages in Islam if managed wisely. This underscores the importance of a
proper integration between artificial intelligence and religious values.

In Islam, culture is one of the key pillars supporting the collective identity of the Muslim
community. Islamic culture encompasses values, customs, traditions, and artistic expressions
rooted in religious teachings. Islamic cultural communication involves the process of exchanging
information aimed at strengthening Islamic identity, preserving traditions, and spreading
religious teachings in ways that remain relevant across time. In a rapidly changing and global
digital era, artificial intelligence holds great potential to transform how Islamic cultural
communication takes place. Al can be used to reinforce religious messages and extend the reach
of da'wah, while also preserving the cultural values of Islam amidst the challenges of modernity.21

In this regard, Al offers several significant benefits for Islamic cultural communication.
First, Al can conduct data analysis quickly and accurately. In this digital era, information on how
people communicate, think, and interact on social media and other digital platforms is easily
accessible. Al can identify common communication patterns among Muslim communities
worldwide, helping formulate more effective da’'wah strategies. For instance, religious institutions
or scholars can use Al technology to analyze search trends or online interactions, enabling them
to deliver religious messages that are more relevant to the needs and preferences of the
audience.?2

Moreover, Al can be used to develop more accurate language translation tools. Islam is a
global religion with millions of followers spread across the world, speaking various languages. Al-
based translation technology enables religious messages to be delivered in multiple languages

2L Farid Zakaria, "Al and the Preservation of Islamic Culture," Islamic Heritage and Technology Review 12, no.3
(2021): 33-36.
22 Siti Nurhaliza, "Al for Da'wah: A Strategic Analysis," Journal of Islamic Communication Studies 9, no. 2
(2023): 54-57.
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instantly, without losing essential theological meaning or nuance. For example, digital da’'wah
platforms can use Al translation technology to translate sermons or lectures from Arabic into
other languages, including Indonesian, Urdu, or Swahili, making them accessible to a broader
audience.?3 In this way, Al helps expand the reach of Islamic cultural communication without
being limited by language barriers.

Al also offers solutions for the preservation of Islamic cultural heritage. One of the
challenges in maintaining Islamic cultural identity in the digital age is how to preserve and
transmit centuries-old religious documents and artifacts to future generations. Through Al,
ancient manuscripts, historical documents, and cultural artifacts can be processed in digital
formats, deeply analyzed, and distributed to a wider audience. Al can digitize and catalog Islamic
historical documents stored in libraries or museums, allowing future generations easy access.24
This technology can also be used to develop Al-based learning applications that enable users to
study Islamic history and religious culture interactively and in-depth.

Al also holds great potential in strengthening Islamic cultural identity through more
effective and personalized communication strategies. In the digital era, cultural identity is often
influenced by globalization and the massive flow of information. Al can function as a tool to
protect and reinforce Islamic cultural identity by ensuring that the content produced and
disseminated aligns with Islamic values. For instance, Al-based algorithms can be developed to
ensure that information presented on digital platforms adheres to Islamic teachings and ethics,
allowing Muslims worldwide to stay more connected to their cultural and religious identity.

A study shows that the use of Al in cultural heritage preservation has been successfully
implemented in several Muslim countries. In Egypt, for example, Al has been used to analyze
ancient manuscripts related to Islamic history and assist in preserving cultural relics. Through
this technology, researchers can more easily access information and present their findings to the
public digitally, enriching their understanding of Islamic culture.25

Furthermore, artificial intelligence can support efforts to preserve the Arabic language, as
the language of the Qur'an, by developing more advanced and interactive language learning
applications. This is crucial in maintaining the continuity of Islamic culture and religion, given
that Arabic holds a central position in religious rituals and the understanding of sacred texts. The
application of Al in these programs allows for easier and more efficient learning, especially for
younger generations who are more familiar with digital technology.

3. Practical Implementation of Al in Islamic Cultural Communication Strategies

The use of Al in Islamic cultural communication strategies has also shown a positive impact
in the realm of Islamic da’wah. Da’'wah through digital platforms supported by Al, such as chatbots
or virtual assistants, provides easy access and flexibility for Muslim audiences around the world
to gain understanding about Islam. In this way, Al extends the reach of Islamic messages to those
previously difficult to reach, such as Muslim communities in non-Muslim majority countries.

The practical application of Al in Islamic cultural communication strategies can be seen in
several modern da'wah platforms that utilize machine learning to recommend religious content,
such as sermons, lectures, or educational videos. In addition, Al-based chatbots have been widely
used by religious institutions to answer questions from the public related to Islamic law (figh),
worship, or daily matters. These systems are designed to provide answers that are relevant to the
user's context, based on data collected from their preferences or interaction patterns.

23 Ahmed Al-Faisal, "Al and Language Translation in the Muslim World," Middle Eastern Technology Journal
11, no. 2 (2022): 22-25.

24 Zainab Hassan, "Al and the Preservation of Islamic Manuscripts," Journal of Islamic Digital Studies 10, no. 1
(2022): 13-15.

%5 Sarah Igbal, "The Role of Al in Cultural Heritage Preservation: Case Study of Islamic Manuscripts," Journal
of Islamic Studies 15, no. 2 (2020): 178-180.

e-ISSN: 2686-6048 w-6™" ICONDAC —July 23-24, 2024



Proceedings of International Conference on Da’'wa and Communication 81

Vol. 6 No. 1, 2024

For example, Islamic applications offering prayer times, Qur'an readings, and other Islamic
learning materials are now equipped with Al features that can tailor content according to the
user's needs. This not only facilitates access to religious materials but also enhances a more
personalized spiritual experience. However, the biggest challenge in this regard is ensuring that
the content delivered by Al remains consistent with authentic religious teachings, considering the
potential for distortion or misinformation.

Al has transformed various aspects of life, including in Islamic cultural communication
strategies. Al can support and enrich Islamic cultural communication through practical methods
that can expand the reach of da’wah, preserve cultural heritage, and facilitate interaction among
Muslims worldwide. Nevertheless, the implementation of Al in these communication strategies
requires special attention to the religious values and ethics that serve as guidelines in Islam. This
analysis aims to explore how Al can be practically used in the development of Islamic cultural
communication strategies, as well as the challenges and opportunities encountered in the
process.

One practical implementation of Al in Islamic cultural communication is the use of this
technology for the personalization of da’'wah content. With Al’s ability to analyze data and user
preferences, religious institutions can personalize da’'wah materials according to individual
needs. For instance, Al-based religious applications can recommend relevant Qur'anic verses or
hadiths based on the user’s search history or interests.26 This allows da’wah to become more
inclusive, tailored to the level of understanding and interests of each individual, so that religious
messages can be more effectively received by a diverse audience. Additionally, Al technology can
help personalize prayer schedules or other worship reminders according to the user’s location,
providing a deeper and more directed religious experience.

Besides content personalization, Al also plays an important role in increasingly accurate
language translation. Islam is a global religion with followers who speak various languages. Al
enables the translation of religious content instantly without losing important theological
meaning. For example, da’'wah platforms can use Al translation algorithms to translate sermons
or lectures from Arabic into local languages such as Indonesian, English, or Urdu, making them
accessible to a broader audience.?? This is crucial in the context of globalization, where da’'wah is
no longer limited by geographic boundaries but can quickly spread across the world through
digital media.

Al can also be applied in the development of chatbots to answer religious questions
frequently asked by the public. In Islam, people often seek advice or answers regarding daily
religious matters. Using Al-based chatbot technology, the public can quickly obtain answers to
their questions, such as about halal-haram laws, worship procedures, or everyday life advice
based on Islamic teachings.28 These chatbots can be developed based on authoritative and verified
fatwas, providing correct and Sharia-compliant guidance. The implementation of these chatbots
not only facilitates access to religious information but also helps reduce errors in interpreting
religious teachings, especially for those with limited access to scholars or traditional learning
facilities.

Furthermore, Al can help preserve Islamic cultural heritage and history. This technology
can be used to digitize ancient manuscripts, historical documents, and Islamic cultural artifacts,
allowing the intellectual and spiritual heritage of the ummah to be preserved and disseminated
more widely. This digitization allows valuable documents to be stored safely and accessed by

26 Muhammad Ali, "Personalizing Islamic Content with AL" Journal of Digital Transformation 16, no. 1 (2023):
34-37.

27 Ahmed Al-Faisal, "Al and the Future of Islamic Translation Services," Middle Eastern Technology Journal 15,
no. 2 (2022): 41-44.

28 Farid Zakaria, "Chatbots in Islamic Communication: A New Era of Digital Da'wah," Islamic Technology Review
11, no. 3 (2023): 58-60.
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future generations through online platforms.2° For example, many Islamic libraries and museums
have used Al to scan and catalog ancient manuscripts, which can then be accessed by researchers
and students worldwide. Al can also be used to identify and analyze damaged or fragmented
manuscripts, aiding in the reconstruction of important historical texts.

4. Ethical Challenges in the Use of Al

One of the challenges in the use of Al is the potential misuse of data, which can threaten
user privacy. In the era of big data, many Al algorithms rely on personal data to provide relevant
recommendations, raising questions about how Muslim users’ data is treated in accordance with
Islamic teachings on privacy and confidentiality. Additionally, there is the issue of the accuracy of
information provided by Al systems. In Islam, the truthfulness of information is highly important,
especially when it comes to religious teachings. Therefore, algorithms used by Al systems must
be carefully developed to prevent the spread of false or biased information. For instance, Al used
to answer religious questions or provide digital fatwas should be based on recognized scholarly
authorities to avoid causing misunderstandings among the community.30

Another challenge is the potential for excessive dependence on technology. Some scholars
warn that technology, including Al, can diminish the spiritual meaning of Islamic cultural
communication if not used wisely. Spiritual experiences in Islam are not solely based on rational
knowledge but also on emotional engagement and community bonding. While Al offers efficiency,
it should not replace essential elements of religious practice, such as direct social interaction
within the community and personal reflection on religious teachings.3! Therefore, it is important
to ensure that Al remains a supportive tool, not a substitute, for human interaction in Islamic
cultural communication.

Al also brings ethical challenges, particularly regarding privacy and data security. Some Al
applications used for da’wah or religious education purposes collect personal data from users to
personalize content. In Islam, protecting privacy and personal confidentiality is a key value that
must be respected.32 As such, technology developers must ensure that the data collected by Al
systems is well-protected and used in accordance with Islamic ethical principles.

Considering these benefits and challenges, it is clear that Al has great potential to
strengthen Islamic cultural communication in the digital era. However, this technology must be
used wisely, always keeping in mind the religious and ethical values that are fundamental in Islam.
With a cautious and responsible approach, Al can help preserve the values of Islamic culture while
expanding the reach of da’'wah globally.

E. Conclusion

The utilization of artificial intelligence (AI) in the development of Islamic cultural
communication strategies offers many promising opportunities, particularly in expanding the
reach of religious messages and strengthening cultural identity in the digital era. However, the
synergy between technology and tradition must be managed carefully to ensure that Islamic
values are preserved. The integration of Al and Islamic culture requires a strong ethical
framework, collaboration with religious authorities, and appropriate regulations to prevent the
misuse of technology.

29 Zainab Hassan, "Preserving Islamic Heritage through Al," Journal of Islamic Digital Studies 13, no. 1 (2024):
23-25.

30 Noor Hidayah, "Ethical Issues in Al Applications for Islamic Purposes," Journal of Islamic Ethics 8, no. 3
(2023): 67-70.

31 Fadhil Abdurrahman, "Balancing Technology and Spirituality in Islamic Communication," Islamic Technology
Journal 14, no. 1 (2023): 45-48.

%2 Siti Nurhayati, "Privacy and Data Security in Al Applications," Journal of Islamic Ethics and Technology 13,
no. 2 (2023): 78-80.
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Thus, the success of Al use in the context of Islamic culture depends not only on
technological advancements but also on how the Muslim community utilizes the technology
wisely and responsibly. If managed correctly, Al can become a powerful tool to enhance Islamic
cultural communication and preserve traditions in the face of modern challenges.

Overall, artificial intelligence holds great potential in supporting the development of Islamic
cultural communication strategies, especially in spreading Islamic messages that are relevant and
contextual. However, ethical challenges and the need to align Al with Islamic principles require
special attention. For this reason, collaboration between technology experts and religious
scholars is key to ensuring that the use of Al in this field is carried out responsibly and in
accordance with Islamic teachings.
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