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Abstract: This study examines the effectiveness of digital platforms in Islamic da’wah and 
counseling, emphasizing how social media, communication applications, and online counseling 
services have expanded the reach of da’wah and facilitated access to religious guidance. The 
research approach involves an in-depth analysis of existing literature, categorizing information 
by theme to understand the integration of technology and spirituality in digital da’wah and 
counseling practices. Specifically, this study explores the positive impacts of digital platforms, 
including their potential to enhance participation and accessibility, while also analyzing 
emerging challenges such as data privacy issues and the misuse of personal information. In 
addition, it elaborates on key concepts of digital da’wah and digital counseling, underscoring 
the importance of merging technology and spirituality in modern religious practice. 
Furthermore, the research highlights the need for specific strategies to optimize the use of 
technology without compromising Islamic spiritual values, as well as the relevance of 
improving digital literacy among preachers and counselors. Therefore, the success of digital 
da’wah and counseling is not only determined by the quality of content and user engagement 
but also by the ethical standards governing digital interactions. Enhancing digital literacy 
grounded in Islamic principles, along with strict ethical supervision, is essential to ensure that 
da’wah and counseling activities conducted through media platforms continue effectively and 
sustainably in the digital era. 
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INTRODUCTION 

The advancement of digital technology has drastically transformed various aspects of life, 

including the practices of da’wah and counseling. This development presents new opportunities 

while also posing significant challenges for preachers and counselors. Such changes are driven by 

the increasing accessibility of the internet, particularly among Generation Z, who utilize digital 

platforms such as social media, instant messaging applications, and interactive websites as primary 

sources of information, including religious content (Pratiwi, 2024). 

In this context, da’wah is no longer confined to face-to-face interactions or physical pulpits 

but has shifted to the digital sphere through social media and other online platforms (Qudratullah 

& Syam, 2024). This transformation enables the dissemination of Islamic messages to become 

broader and more interactive at a lower cost (Kasir & Awali, 2024). Similarly, counseling has 

undergone a comparable shift, as services can now be accessed online, offering wider reach and 

time flexibility for those seeking spiritual or psychological guidance. This change not only broadens 
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the audience but also introduces creative modes of delivery by utilizing the interactive features of 

digital platforms (Suprima et al., 2021). 

However, the widespread adoption of digital da’wah and counseling does not come without 

challenges. On one hand, digital platforms offer easy access, rapid information dissemination, and 

time flexibility. On the other hand, issues such as personal data security, the spread of 

misinformation, limited emotional interaction, and potential distortion of religious messages 

emerge. This complexity demands an in-depth evaluation of how effective digital platforms truly 

are as media for Islamic da’wah and counseling (Rohmah Karim & Septiana, 2022). 

Digitalization in Islamic da’wah and counseling has become an increasingly prominent 

research focus alongside multidimensional transformations in education and Islamic propagation 

(Suwahyu, 2024). The rapid growth of digital technology has brought significant changes to many 

aspects of life, particularly in education and contemporary religious practices (Pratiknjo, 2006). 

This trend is supported by the high internet penetration rate in Indonesia, which reached 

80.66% in 2025, indicating that more than eight out of ten citizens are digitally active. Such 

conditions accelerate the flow of information and create great opportunities for the expansion of 

digital-based da’wah and counseling services (Rohmah Karim & Septiana, 2022). 

This phenomenon has reshaped the communication landscape of da’wah, shifting it from 

conventional pulpits to digital platforms and significantly expanding the reach of religious messages 

(Nawaffani, 2023; Kasir & Awali, 2024). Digital platforms such as social media and YouTube have 

become effective tools for spreading religious messages, even utilizing local languages to specifically 

engage regional audiences (Pratiwi, 2024). 

The use of technology also reflects a shift in religious identity, where individuals increasingly 

rely on digital devices to strengthen their Islamic identity, access religious content, and participate 

in online religious discussions (Wahid, 2024). Nevertheless, the use of digital platforms also faces 

challenges in maintaining traditional values amid digitalization, managing privacy and data security, 

and providing digital literacy for members with limited technological skills (Munandar & 

Fahrurrozi, 2024). Privacy and data security issues have become crucial, given the potential misuse 

of personal information across digital sectors (Hamsin et al., 2023). This transformation serves as 

an important indicator of the evolving landscape of religious and social services, warranting further 

investigation. 

Based on these realities, this study aims to analyze the effectiveness of digital platforms in 

implementing Islamic da’wah and counseling by critically examining their strengths and 

weaknesses. The findings are expected to provide academic insights into the role of digital 

technology in strengthening da’wah and counseling, while also offering practical recommendations 

for preachers and Islamic institutions to optimize digital media effectively, safely, and in accordance 

with Islamic values. 

 

METHOD 

This study employs a qualitative approach using the library research method to examine 

relevant literature concerning the application of digital platforms in da’wah and counseling, with 

the aim of developing a comprehensive framework of their advantages and limitations (Johariyah 

& Samsuddin, 2024). 

This method enables the collection and synthesis of information from various sources such 

as journal articles, books, and research reports to gain a deeper understanding of the phenomenon 

(Rohmah Karim & Septiana, 2022). The qualitative approach was chosen to allow for an in-depth 
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exploration of how digital technology can both support and hinder the effectiveness of da’wah and 

counseling, while considering theological, sociological, and psychological aspects (Burham, 2023). 

The collected data were analyzed using content analysis techniques, which include careful 

reading, thematic categorization, comparison across literature, and in depth interpretation to 

construct a comprehensive conceptual framework (Rohmah Karim & Septiana, 2022). This library 

research method also facilitates the identification of existing knowledge gaps and serves as the 

foundation for developing a robust theoretical framework (Rohmah Karim & Septiana, 2022). 

The main focus of this study is to analyze the role of social media in the development of 

digital da’wah, highlighting both the opportunities and challenges arising from the use of such 

platforms in the dissemination of religious teachings (Sule, 2020; Watajdid et al., 2021). 

 

RESULTS AND DISCUSSION 

The Concept of Digital Da’wah 

In the rapidly evolving digital era, da’wah as an effort to promote goodness and spread Islamic 

teachings has undergone a significant transformation, adapting to modern communication 

platforms and strategies. This phenomenon has shifted traditional approaches into virtual spaces, 

utilizing social media and online platforms to reach a wider and more interactive audience (Rohmah 

Karim & Septiana, 2022). 

This transformation requires preachers to master digital literacy, understand online audience 

characteristics, and create relevant and engaging content so that religious messages can be 

effectively conveyed (Rohmah Karim & Septiana, 2022). The adoption of digital technology in 

da’wah marks a paradigm shift in religious communication, where message delivery is no longer 

limited by space and time but can be accessed anytime and anywhere through various digital devices 

(Berutu et al., 2024). 

Research by Pratiwi (2024) reveals that digital platforms have created new and effective 

pathways for da’wah, allowing for broad and interactive dissemination of religious messages while 

also presenting major challenges concerning message authenticity and understanding of local 

contexts. Although this development facilitates religious learning, it also brings the risk of spreading 

religious radicalism through online media (Affan & Thohir, 2020). 

Furthermore, the use of artificial intelligence in Qur’an and Hadith learning, as well as the 

development of AI-based educational media, has shown significant growth since 2018, despite 

ongoing technological and digital divide barriers (Salim & Aditya, 2025). Digitalization has led 

Indonesian Muslims to become more pragmatic in seeking religious meaning, influencing their 

behavior and approaches to resolving religious matters (Ichwan et al., 2024). 

E-learning technology has proven effective in enhancing Islamic education, although its 

optimal utilization remains constrained, requiring further mitigation efforts (Shodiq, 2023). The 

digital divide—particularly in rural areas—remains a significant barrier to equal access to digital 

resources, thereby widening the gap between the connected and the unconnected (Khofifah et al., 

2024). This inequality poses serious challenges to ensuring inclusive digital participation for all 

societal groups, especially in disseminating inclusive and equitable religious messages. 

Moreover, there is an urgent need to develop adaptive strategies to address privacy and ethical 

challenges in using digital data, especially with the growing use of these platforms for religious 

interaction (Simarmata et al., 2024). Research by Harini and Chandra (2022) shows that the use of 

technology in counseling enables more individuals to access guidance services without geographical 

limitations. The COVID-19 pandemic acted as a major catalyst for this technological adoption, as 
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observed by Putra and Sari (2021), who found a significant increase in the use of online counseling 

platforms during social restrictions. 

This growth indicates the vast potential of digital platforms in fostering understanding of 

diversity and Islamic values in an increasingly connected society (Mibtadin et al., 2022). Such 

transformation calls for religious digital literacy and theological reflection so that the public does 

not merely consume religious content passively but critically evaluates its validity and theological 

impact. 

This underscores that the development of digital skills and technological competence among 

Muslims is a crucial prerequisite to maximize the benefits of digital platforms (Susanti, 2024). The 

importance of mastering digital literacy among da’i and religious counselors is also emphasized to 

ensure that da’wah messages remain relevant amid the flood of information and increasingly tech-

savvy audiences. 

In line with this, digital literacy not only involves technical skills but also encompasses ethical 

understanding of technology use, particularly in the context of delivering religious teachings. The 

advancement of digital technology in Islamic education highlights the importance of continuous 

innovation to improve both quality and accessibility, although challenges such as the digital divide 

and human resource readiness still require serious attention. 

 

The Concept of Digital Islamic Counseling 

This approach is rooted in Islamic teachings, integrating spirituality and religious values into 

the process of guidance and counseling to address individuals’ psychological and social issues 

(Suyadi et al., 2025). It involves applying the principles of the Qur’an and Hadith as the primary 

foundation for providing emotional support and helping individuals resolve personal problems in 

accordance with Islamic teachings (Putri et al., 2016). 

Therefore, Islamic counseling aims to guide individuals back to their fitrah as monotheistic 

beings, focusing on achieving happiness in both worldly and spiritual dimensions (Tajiri, 2014). 

Islamic guidance and counseling resemble conventional counseling but are specifically grounded in 

divine principles to help individuals attain well-being in this world and the hereafter (Albaar et al., 

2022). 

In this context, sabr (patience) becomes a crucial element—individuals are encouraged to 

persevere and remain hopeful while striving for mental balance and harmony in life according to 

Islamic teachings (Najamuddin, 2018). Sacred aspects such as prayer, patience, tawakkul (trust in 

God), the soul, and the role of angels complement medical treatment to achieve holistic healing, 

especially for those who believe that God is the ultimate healer, while medical practitioners are 

merely intermediaries (Suyadi et al., 2025). 

Although digital counseling services provide greater accessibility and efficiency in terms of 

time and cost, they also face major challenges such as limited non-verbal communication and 

potential confidentiality issues (Moudatsou et al., 2024). Moreover, digital counseling may reduce 

human involvement, which is essential for building empathy and trust, while professional ethics 

and message authenticity become increasingly significant in today’s religious practices. 

The ethics of communication in text-based counseling are often debated, particularly 

regarding the misuse of emojis, message delays, and inappropriate language styles that may disrupt 

the flow and meaning of communication (Rohmah Karim & Septiana, 2022). While digital 

technology facilitates communication, it can also lead to excessive dependency among users, 

negatively impacting their empathy and social skills (Berutu et al., 2024). 
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Additionally, globalization challenges such as identity crises and cultural pressures have 

exacerbated emotional and mental problems among younger generations, necessitating counseling 

approaches that integrate moral and spiritual values to foster resilient character (Putri et al., 2016). 

The rapid development of digital technology, represented by the emergence of various 

modern communication tools, has transformed the mass media sector, enabling people to process, 

produce, and distribute communication messages without spatial or temporal limitations. This 

phenomenon has also reshaped the landscape of guidance and counseling, which must now adapt 

to the digital society 5.0 to remain relevant (Wibowo, 2021). 

Nevertheless, content validity, message consistency, and trust in service providers remain 

fundamental challenges that must be addressed to prevent the spread of superficial or misleading 

information. The unequal access to digital technology may also result in disparities in counseling 

services, where those with limited access cannot fully benefit from online guidance. 

 

Indicators of Platform Effectiveness in Digital Da’wah and Counseling 

The effectiveness of media platforms in Islamic da’wah and counseling can be measured 

through several indicators: 

1. Audience Reach and Participation - including the number of users accessing content, 

engagement levels (likes, comments, discussions), and the frequency of interaction between 

preachers/counselors and their audiences. 

2. Understanding and Behavioral Change - assessing the extent to which da’wah messages or 

counseling services enhance religious knowledge, strengthen faith, and promote positive 

behavioral changes. 

3. Quality of Digital Counseling Services - measured through user satisfaction, success in problem-

solving, and the continuity of guidance sessions. 

4. Platform Reliability and Security - encompassing data privacy protection, message authenticity, 

and content alignment with the Qur’an and Hadith. 

 

CONCLUSION 

This study concludes that the utilization of digital media platforms has proven effective in 

the implementation of Islamic da’wah and counseling. The presence of social media, 

communication applications, and online counseling services has successfully expanded the reach 

of da’wah, enhanced interaction, and made it easier for people to access religious guidance anytime 

and anywhere. 

The effectiveness of these platforms is reflected in the increasing breadth of audience reach, 

higher levels of engagement and participation, as well as improvements in users’ understanding and 

positive changes in religious behavior. In addition, the quality of digital counseling services 

measured through user satisfaction, successful problem resolution, and the continuity of guidance 

demonstrates that media platforms can serve as reliable means of spiritual counseling. The 

reliability and security of these platforms, including data protection and message authenticity in 

accordance with the Qur’an and Hadith, further strengthen their effectiveness. 

However, this study also emphasizes that the success of utilizing media platforms cannot be 

separated from challenges such as unequal access to technology, limited digital literacy, and the 

importance of maintaining communication ethics. Therefore, enhancing digital skills grounded in 

Islamic values and ensuring strict ethical supervision are essential prerequisites for ensuring that 
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da’wah and counseling through digital media can continue to operate effectively and sustainably in 

the Digital 5.0 era. 
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