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Abstract: 

In the era of global uncertainty—marked by rapid social, political, and economic 
changes—there is an increasing demand for cross-cultural awareness as a means to 
strengthen relationships among individuals from diverse cultural backgrounds. This 

study aims to examine the role of linguistics in fostering cultural awareness amid global 

uncertainty, focusing on the Critical Discourse Analysis (CDA) approach to understand 
the role of language as a tool to build awareness of cultural diversity and power 
dynamics in intercultural interactions. This research analyzes discourses present in 
various texts, including mass media, literary works, and everyday conversations, to 

identify how language practices can reinforce or challenge power relations between 
different cultural groups. 

The analysis reveals that language significantly influences global perceptions of cultural 
differences and can shape societal attitudes, perspectives, and values toward cultural 

diversity. This study emphasizes the importance of developing linguistic awareness as 
an integral part of cross-cultural education. Furthermore, literature, as a form of 
discourse practice, not only reflects cultural values but also serves as an ideological tool 
that can influence readers and expand their perspectives on the world's diversity and 

complexity. These findings highlight the necessity of multicultural education in fostering 
inclusive dialogue and sensitivity toward cultural differences in an increasingly 
interconnected world. 
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INTRODUCTION 

The era of global uncertainty is a period in which the world—politically, 

economically, technologically, and socially—is characterized by unpredictable and 

uncontrollable changes. In this era, nations, corporations, and individuals face great 

challenges in planning for the future due to the high volatility and complexity of global 

conditions. Increased human mobility, cross-national economic integration, and 

advancements in communication technologies, particularly digital media, have expanded 

the space for interaction among individuals from diverse cultural backgrounds. 
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Zygmunt Bauman (2000) describes this era as a time of "liquid modernity," where 

cultural identity becomes flexible and frequently changes, shaped by the forces of social 

media and globalization. He portrays global uncertainty as an age in which individuals 

must continuously adapt to rapid changes, leading to social anxiety and existential 

insecurity. Globalization creates "placeless spaces," where virtual connectivity often 

replaces meaningful social closeness. As a result, individuals are increasingly emotionally 

isolated despite being more digitally connected, posing significant challenges to the 

formation of identity and social solidarity. 

In this uncertain global context, culture faces serious threats, ranging from the erosion 

of cultural identity due to the dominance of global values, to the rise of instant culture and 

shallow consumerism. Cultural polarization has also intensified, whether due to growing 

ethnocentrism or unfiltered openness to foreign cultures. Inequities in access to culture—

especially through technology—worsen social inequality. Additionally, local languages 

are becoming increasingly marginalized, threatening linguistic diversity. Amid the rapid 

global information flow, society—particularly the younger generation—often finds itself 

confused about which cultural values to uphold: local, national, or global. 

Therefore, the task of fostering cross-cultural awareness in this era faces numerous 

challenges, such as overlapping identities and values that trigger internal conflict, 

geopolitical fluctuations that reinforce "us versus them" narratives, and misinformation on 

social media that exacerbates prejudice. Moreover, technological disparities limit equal 

participation, linguistic and pragmatic differences often cause misunderstandings, and an 

overemphasis on economic or health crises frequently sidelines the importance of long-

term investment in cross-cultural training. Within this context, interactions among 

individuals from different cultural backgrounds are becoming more intense, demanding a 

heightened level of cultural awareness. The ability to understand and appreciate cultural 

diversity is increasingly crucial, and one of the key elements that supports this ability is 

language. As a tool of communication and carrier of ideology, language not only conveys 

information but also shapes worldviews and social values. 

Language serves not only as a means of communication but also as a system of 

cultural and ideological representation. Through language, social values are formed, 

reinforced, and disseminated. In intercultural interactions, language plays a vital role in 

constructing perceptions of the “Other,” forming identity, and negotiating power and 
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social positioning. Thus, understanding linguistic practices cannot be separated from the 

social and political contexts that underpin them. 

Critical Discourse Analysis (CDA) offers a relevant approach to examining how 

language is used across various forms of discourse—such as mass media, literature, and 

everyday conversations—to represent social realities and construct power structures. 

Through the lens of CDA, linguistic practices can be analyzed as ideological fields that are 

far from neutral but instead laden with specific meanings and interests. 

This study is important due to the limited number of studies that directly connect 

cross-cultural awareness, power dynamics, and linguistic practices within the context of 

global uncertainty. By examining how language operates in different discursive contexts, 

this research aims to provide both theoretical and practical contributions to the 

development of cross-cultural education that is more inclusive, critical, and 

transformative. 

 

THEORETICAL FRAMEWORK 

Critical Discourse Analysis by Teun A. van Dijk 

This study adopts the Critical Discourse Analysis (CDA) approach developed by Teun 

A. van Dijk as its main theoretical framework. Van Dijk (1998) argues that discourse is a 

form of social action that reflects and reproduces power relations and unequal social 

structures. In this framework, discourse is not merely seen as text but as a product of 

interaction between individual cognition and social structures. Van Dijk emphasizes that 

language is never neutral; it is a social practice that is always embedded in ideological, 

political, and power contexts. 

From this perspective, discourse is understood not only as a series of texts or 

utterances but also as a part of social action that reflects, reproduces, and potentially 

challenges unequal social structures. Van Dijk proposes a three-dimensional model in 

analyzing discourse, consisting of: 

1. Textual Structure – covering linguistic aspects such as main topics (themes), macro 

and micro structures, lexical choices, as well as cohesion and coherence within the 

text. 

2. Social Cognition – relating to how social representations (such as stereotypes, beliefs, 

and values) are shaped and transmitted through language. 
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3. Social Context – referring to the social situations, power relations, and ideological 

structures that form the background of discourse production and interpretation. 

This approach is highly relevant in discussing cross-cultural awareness in the era of 

global uncertainty, as language plays a key role in shaping perceptions of the "Other," 

reinforcing or challenging group identities, and constructing dominant narratives in 

intercultural relations. Through the CDA lens, linguistic practices can be deconstructed to 

reveal how specific cultural representations are highlighted, obscured, or manipulated in 

texts and social interactions. 

Moreover, van Dijk’s model provides space to analyze the role of collective cognition 

in shaping cultural ideologies, especially within the context of media and digital 

communication, where the processes of reproducing and resisting cultural values occur 

rapidly and massively. By applying this approach, the present study aims to uncover the 

hidden power dynamics behind cultural representations in discourse, as well as assess the 

extent to which language can serve as a transformative tool to foster awareness and 

dialogue across cultures. 

The Role of Linguistics in Shaping Cultural Awareness 

Linguistics, as the scientific study of language, plays a significant role in conveying 

cultural values, constructing stereotypes, and influencing cross-cultural perceptions. In the 

era of global uncertainty—marked by human mobility, ideological shifts, and dynamic 

digital communication—the discourse on culture, identity, and difference has become 

increasingly complex. Language serves as a primary tool to: 

• Facilitate cross-cultural understanding 

• Challenge dominant discourses 

• Give voice to marginalized groups 

Van Dijk’s approach enables researchers to observe how cultural power operates implicitly 

within media narratives, political discourse, and social interactions. 

Relevance in the Era of Globalization 

Global uncertainty has led to the emergence of new forms of discourse—concerning 

migration, hybrid identities, cultural conflict, and renewed nationalism. Critical discourse 

analysis functions to uncover the ideological dimensions of the language used in such 

contexts. For example, in social media, discourse on culture often becomes a site of 
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conflict between different value systems, as demonstrated in Sanubarianto’s (2023) study 

on cultural discourse debates on Twitter. 

Using van Dijk’s theory, it becomes possible to analyze how texts and narratives 

circulating in global society shape collective awareness of cultural diversity and how 

intercultural perceptions are framed within structures of symbolic power. 

 

LITERATURE REVIEW 

The era of globalization and global uncertainty has introduced new challenges to 

intercultural communication. Numerous studies indicate that globalization not only 

expands the scope of social interactions but also complicates cultural adaptation processes 

due to the growing complexity and divergence of values among individuals from diverse 

backgrounds. Trynyak et al. (2020) highlight the significance of multicultural education in 

fostering intercultural communication competence, which is essential for promoting 

tolerance and mutual understanding in cross-cultural engagements. 

Dubrovskaya et al. (2021) further argue that digital and multimodal communication 

requires new theoretical and methodological approaches to grasp the evolving practices of 

modern communication, particularly amidst rapidly shifting social dynamics. Similarly, 

Dyagilev and Laamarti (2021) draw attention to the ambivalent role of social media, 

which can simultaneously facilitate cultural integration and deepen polarization if not 

approached with critical awareness. 

Language and cultural identity have also been recognized as key factors influencing 

innovation and global collaboration. Wang et al. (2022) point out that in multicultural 

societies, linguistic diversity may hinder effective communication and technological 

advancement. Mikautadze (2022) adds that globalization can potentially erode local 

identities and trigger resistance through ethno-religious conflict or the resurgence of 

cultural nationalism. 

In the realm of cultural preservation, Gorshenev (2022) underscores the importance 

of adaptive competence in cross-cultural communication to maintain national identity 

while remaining open to global flows. Farhaeni (2022) echoes this view, emphasizing the 

strategic role of multicultural education in developing cross-cultural communication skills 

from early childhood, thereby reducing misunderstandings and discrimination. 
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Intercultural communication in the global workplace has also garnered considerable 

attention. Kryvobok et al. (2023) emphasize that collaboration in multicultural work 

environments requires bicultural competence and the effective use of technologies such as 

virtual teams to bridge cultural divides. In contrast, Isinkaye (2023) cautions that rapid 

technological advancements can destabilize international relations if not accompanied by 

adequate cultural and ethical preparedness. 

Tantry Widyanarti et al. (2023) identify communication barriers such as stereotypes 

and divergent social norms, which can be addressed through intercultural competence 

training and education in universal values. Koriakina (2023) proposes innovative 

intercultural communication strategies to mitigate ethnic conflicts and support the 

sustainability of multicultural societies. 

Social media, in particular, has emerged as a double-edged sword. While Forrest and 

Wexler (2023) criticize digital platforms for potentially intensifying cultural tensions 

through the dissemination of misinformation, Hu (2023) emphasizes the critical role of 

social support networks and personal attributes in determining the success of cultural 

adaptation. Demyanchuk (2023) warns that although technologies like machine 

translation are advancing, they still fall short in capturing the contextual and cultural 

nuances essential for human communication. 

Recent scholarship continues to stress the importance of adaptive capacities and 

intercultural sensitivity. Thu (2024) asserts that effective global communication hinges 

upon cultural sensitivity and an individual’s ability to navigate complex social dynamics. 

Chen (2024) adds that digital communication systems must evolve to be more responsive 

to cultural diversity. 

Enebeli (2024) maps out emerging challenges in post-pandemic intercultural 

communication, including public health issues and climate change, both of which demand 

creative and inclusive approaches to global communication. Furthermore, Cagatin (2024) 

and Sabla & Gour (2024) emphasize that social media has now become a primary medium 

for the formation of intercultural communities, the dissemination of information, and a 

platform for transnational collaboration. 

Overall, the existing literature suggests that intercultural communication in the digital 

and globalized era requires a holistic approach—one that incorporates linguistic 

competence, cultural awareness, and the ethical and strategic use of technology. Issues of 



 e-ISSN: 3025-1575   | 89  

identity, cultural representation, and the challenges of building shared understanding are 

central to examining the current dynamics of global sociolinguistics. 

Most previous studies on intercultural communication within the context of 

globalization have primarily focused on communication competence, cultural adaptation 

strategies, and the use of social media and technology as facilitators of cultural exchange. 

These studies typically explore aspects such as multicultural education, bicultural skills, 

and the role of digital media in either enhancing or impeding intercultural interaction. 

However, there remains a gap in research that specifically analyzes how language and 

discourse are employed to construct, reinforce, or even dismantle cultural consciousness 

amid global uncertainty. Few studies have critically examined how linguistic 

constructions in various forms of communication—both digital and traditional—shape 

identity dynamics and power relations in intercultural contexts. Moreover, the application 

of critical discourse analysis remains limited in exploring the role of language in fostering 

deeper, more transformative intercultural understanding. This study seeks to address that 

gap by employing critical discourse analysis to investigate how linguistic practices in 

diverse intercultural communication settings contribute to the construction of collective 

awareness and cultural identity amid the complexities of an uncertain global landscape. 

 

METHOD 

This study adopts the framework of Critical Discourse Analysis (CDA) as developed 

by Teun A. van Dijk to examine the linguistic mechanisms involved in fostering cross-

cultural awareness amid global uncertainty. The research design is qualitative and 

exploratory in nature, aiming to critically analyze how discourses embedded in social 

media platforms and online news articles influence the construction of cultural identity 

and perception. 

Data Sources 

The primary data for this research comprises textual discourses sourced from social 

media platforms such as Twitter, Facebook, and Instagram, as well as from online news 

articles. The text samples were purposively selected based on their relevance to issues of 

cross-cultural communication, globalization, and socio-cultural uncertainty. In total, the 

dataset includes 40 social media posts and 30 news articles that align with the 

aforementioned thematic domains. 
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Data Collection Techniques 

Data were collected through document analysis, which entailed gathering relevant 

textual materials from digital platforms that explicitly address themes related to 

globalization, intercultural communication, and cultural identity. The selected timeframe 

spans from 2022 to 2024 to ensure the inclusion of contemporary discourse reflective of 

current global dynamics. 

Instrument 

The principal analytical instrument employed in this study is van Dijk’s Critical 

Discourse Analysis model, which operates on three interconnected levels: textual 

structure, social meaning, and cognitive context. 

• At the textual level, linguistic features such as lexical choices, syntactic constructions, 

and rhetorical devices are analyzed to uncover how messages are encoded within 

discourse. 

• At the social level, the analysis explores how discourse contributes to the 

construction, reinforcement, or deconstruction of cultural awareness and social 

identity. 

• At the cognitive level, the focus lies on how discourse influences public knowledge, 

attitudes, and perceptions toward cultural diversity. 

Data Analysis Procedures 

The collected texts were subjected to detailed analysis to identify salient linguistic 

patterns, employing both manual coding and digital text analysis tools. This process aimed 

to extract thematic elements, linguistic structures, and meaning-making strategies that 

characterize cross-cultural communication. Each text was systematically examined to 

assess the extent to which discourse functions as a medium for cultivating cultural 

awareness and reshaping intercultural engagement. 

Validity and Reliability 

To ensure the credibility of the findings, triangulation techniques were applied by 

cross-verifying the results across diverse data sources, including social media and news 

articles. Research reliability was reinforced through repeated analyses of identical data by 

different researchers to confirm consistency in interpretation. 

 

FINDINGS AND DISCUSSION 

The discourse analysis revealed notable patterns regarding how cultural differences 

and globalization are discursively constructed as challenges faced by individuals and social 
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collectives. Frequently, the texts frame cultural diversity as a barrier requiring the adoption 

of more inclusive and adaptive communication strategies. For example, several news 

articles addressing the role of social media in intercultural communication emphasized the 

importance of language use that avoids stereotyping and cultural bias. 

At the textual level, there is prevalent use of expressions such as “cultural conflict,” 

“value differences,” and “social tension,” reflecting discursive constructions of intercultural 

divergence. Conversely, the incorporation of inclusive and assertive language is also 

observed, signaling an emphasis on equality and mutual understanding across cultures. 

At the social level, the findings suggest that global uncertainty exacerbates the 

complexity of intercultural communication. The discourse often conveys a degree of 

anxiety toward globalization-induced changes, which can manifest in biases against 

foreign cultures and efforts to preserve specific cultural identities. These dynamics 

illustrate how uncertainty influences the stability of cultural identity and socio-cultural 

plurality in the global context. 

Implications 

This study contributes significantly to the field of intercultural communication, 

particularly through its application of critical discourse analysis. A key implication is the 

recognition of language not merely as a communicative medium, but as a powerful social 

force capable of constructing or dismantling cultural awareness. Thus, it is imperative for 

communication professionals and educators to promote the use of inclusive, culturally 

sensitive language in diverse interactional settings. 

Moreover, the study underscores the need for multicultural education that goes beyond 

linguistic competence to include critical awareness of discourse as a vehicle for social 

construction. Such educational approaches can empower individuals to navigate global 

uncertainty and enhance their intercultural communication competencies. 

Further Discussion 

The findings also highlight the significant role of social media as a discursive space for 

shaping cultural awareness. As platforms that facilitate interactions among individuals 

from varied cultural backgrounds, social media serve both as a catalyst for intercultural 

understanding and as a potential source of miscommunication or misinformation. 

Enhancing cross-cultural awareness via social media, therefore, necessitates more critical 

communication strategies and reflexive engagement with the content disseminated online. 
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Future research could benefit from expanding the dataset to include additional media 

forms such as podcasts and video content, which are increasingly influential in cross-

cultural discourse. Furthermore, deeper investigations into how specific social groups 

utilize discourse to negotiate or reaffirm cultural identity under global uncertainty would 

offer valuable insights. 

Table 1: Summary of Discourse Analysis Findings 

Discourse Source Language 

Usage 

Discourse Category Impact on Cultural Awareness 

Social Media 

(Twitter) 

Inclusive 

Language 

Tolerance, Equality Enhances Cross-Cultural 

Understanding 

News Articles 

(Facebook) 

Negative 

Language 

Conflict, Cultural Tension Exacerbates Cultural 

Misunderstanding 

Discussion Forums Assertive 

Language 

Education, Intercultural 

Dialogue 

Promotes Cultural Awareness 

 

CONCLUSION 

This research has effectively demonstrated the critical role of language and discourse 

in cultivating cross-cultural awareness during an era marked by global uncertainty. 

Utilizing van Dijk’s CDA framework, the study establishes that discourse is instrumental 

in shaping cultural identity and influencing how individuals interpret cultural differences 

in a globalized world. Social media, while offering opportunities for cultural exchange, 

also poses challenges due to the proliferation of disinformation. Consequently, developing 

adaptive, inclusive communication strategies and fostering critical literacy is vital. 

Moreover, strengthening intercultural communication competence through education is 

essential to equip individuals with the tools necessary to navigate the communicative 

challenges of globalization. 
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